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Principal Information Experience Architect

\ Enterprise Documentation Systems - Docs-as-Code - Al-Assisted Knowledge Platforms b

Information Experience architect, user documentation leader, and Al Generalist with 20+ years of experience in enterprise software, including
SaaS and CCaaS. Combines documentation development, information architecture, structured authoring, multimedia enablement, and
documentation engineering with Al-assisted development of functional applications, knowledge assistants, internal tools, and workflow
automations using Al tools, such as Skywork.ai, Enterprise Cursor, cloud and local LLMs, and Ollama. Builds working prototypes and deployable
applications without positioning as a traditional software engineer or machine-learning researcher.

ducation Selected Enterprise Impact

Bachelor's of Business Management | 1999

SJIRC College of Management, Bengaluru 20+yrs 60% 70% 1’000+

PG Diploma in Advertising Management | 2000

nstititeforCommupicatiogivanggenent Bapgaiore Enterprise technical Reduction in R&D Reduction in Markdown topics
- . - - communication & training time downstream product- migrated to governed

Certificate in Technical Writing | 2003 ; i A g g

TechnoWrites, Pune Information Experience at BMC Software tralmr:)gnif??gfeor:tmaya XML

Certificate in Information Mapping | 2024

Information Mapping International Core EX ertise
Enterprise Information Architecture B2

Topic-based authoring Information Mapping User Documentation
. 75% M 90% User guides * Online help * Release notes « How-to content * Troubleshooting * Technical
DITA/XML information modeling Audience and task analysis specifications * Micro-learning video strategy for products and services.
I 70% M 20%
Single-sourcing Content governance . .
= 905 — Informatlon_Archltecturt_a : \ _ _
DITA/XML ¢ Topic-based authoring « Information Mapping ¢ Single-sourcing * Taxonomy *
Documentation Englneerlng Metadata * Content governance
Docs-as-code workflows Markdown/MDX
0% M 89% Documentation Engineering
XML transformation and validation - Developer portals Docs-as-code * Markdown/MDX « Git-based review * Schema validation * Multi-target publishing
. 75% I 70% . .
CI/CD publishing Multi-target delivery e Al el
b . . .
o o Vb — g Al Applications & Automation
Aland KnOWIedge Systems Al-assisted development * Rapid proFotyp!ng / vibe cod.mg J Knowledgfe assistants « RAG
Nl CRRETRIEeE Retrieval-augmented generation workflows « Prompt and context engineering « Human-in-the-loop review
I /0% M 20%
Vector and semantic search Structured content ingestion o 5
. 0% — 70% S I d | I & D S m
Human-in-the-loop review Grounded knowledge assistants e eCte A A ICthonS OC ySte S
M 90% I 70% Independent portfolio systems and prototypes; not employer products.

Technical training architecture  Micro-learning videos 3 i 4 o 3
Designed and built a sample knowledge experience combining a structured content library, Al-

Developer & Multimedia Enablement (T) Aether Docs | Intelligent Documentation Platform

B /0% : U 90%
Product walkthroughs R&D onboarding °Pt'm'2-at'°" assisted retrieval, guided how-to videos, integrations, and a documentation-grounded agent.
N 30% 90% 3 2
Internal enablement : Release communications Content FaCtory I Al-assisted Content Operations Prototype
M 90% B 70% Built a workflow for source-fact ingestion, prompt-chain configuration, human review, and
Authoring and Content Platforms controlled multi-channel publishing.
MadCap Flare DITAXML Governed Markdown-to-DITA Pipeline | Documentation Engineering
0% M 90% p
Astoria/Trisoft CCMS Adobe FrameMaker rOtOtype
N 30% I 70% Developed a semantic transformation workflow that classifies Markdown into concept, task, and
Arbortext Editor Markdown/MDX reference topics; generates governed XML; validates output; and prepares content for
M 20% . 70% e R & ! Ryl B
g publishing.
Confluence Oxygen XML Editor
M 90% B 70%
Engineering and Delivery Other Interests
Git and GitHub GitHub Actions ¢ Performing Art: Passion for dance; a founder of a dance studio in Bangalore
: I 70% -90% (dance360.in) and a co-founder of Consortium of Indian Dancers and Dance
Enterprise Cursor Cloudflare Workers " % £ ~ 5 ! i 2
B 30% . 0% Studios (CIDDS); actively involved in promoting Irish Dance in India through a
HTML/CSS R partnership with WIDA (Irish.dance).
M 20% I 70% 5 F : S :
* Visual Art: Engaged in the creative world with interests in photography, movies
Media and DeS|gn and executing creative projects to visually bring ideas to life. :
canva HegGen Al e Sports: Demonstrated leadership skills as a captain and coach in football and
— I 70% T N 90% hockey during school and college. Enthusiastic about team sports. Is a mem
na eedq.lo 1
< = s0% 0% of an amateur football club. g :

doc. design. digital.


http://www.linkedin.com/in/naiklokesh
https://lokeshnaik.skywork.website/
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Career roadmap

Foretell Capital Trust
Content Writer
Nov 2000 - May 2002

MobiApps (Now Digi)
Technical Writer
Oct 2003 - May 2005

Foretel‘
Capital

[Sonus|

Sonus Network (Ribbons)
Sr. Information Engineer
Mar 2006 - Oct 2007

Alcatel Lucent (Nokia)
Lead Information
Developer

Jun 2008 - Sep 2009

o

Developer
July 2023 - Present

L
772000 [ 2002 [ 2003 N 2005 I 2006 [N 2007 [ 2008 N 2009 [N 2023 N 2025 [
L

Technowrites Pvt. Ltd.
Technical Writer
June 2002 - Sep 2009

<)

Professional Experience
© BMC Software

Lead Information Developer - Jul 2023 - Present -
Bengaluru, Karnataka, India - Hybrid

BMC Helix Edge — Delivered/Public Work (July 2023 - July 2025)

¢ Developed end-to-end product documentation and interactive
technical training for BMC Helix Edge, a SaaS-based loT Edge platform
incorporating AI/ML and data-assurance capabilities.

¢ Reduced R&D training time by 60% through structured
documentation, web-based learning, micro-tutorials, and task-
oriented multimedia.

e Produced release-aligned product guidance, video walkthroughs, and
enablement resources for technical and internal audiences.

. Adfd the public BMC Helix Edge documentation link as a selected-work
reference.

Current Pre-GA Product Portfolio (Aug 2025 - Present)

¢ Serve as the sole Information Experience Developer supporting four
confidential pre-GA product initiatives.

e Architect a new documentation portal and establish the content
structure, authoring standards, publishing model, and review
workflows.

¢ Develop product documentation, release communications,
new?lt?tters, and an internal information website across the product

ortfolio.

. goordinate content readiness and stakeholder review while protecting
confidential product information before general availability.

© Avaya India, Bangalore
Lead Information Engineer - Oct 2010 - May 2023 - 12 yrs
8 mos - Bangalore - Remote

Focused on documentation accuracy and
user adoption modules.

e Led enterprise documentation portfolios for global CCaaS, contact-
center, and unified-communications platforms.

¢ Governed multi-author documentation lifecycles across planning,
development, technical review, localization, and release.

e Partnered with engineering, product management, QA, support, and
enablement teams to maintain documentation accuracy and release
readiness.

e Mentored writers and established reusable authoring, review, and
content-governance practices.

* Managed complex, cross-functional documentation releases across
distributed enterprise teams.

@ Alcatel-Lucent Enterprise (Nokia)

Lead Information Engineer - May 2009 - Sep 2010 - 1yr 5
mos - Bangalore - Onsite

Collaborated on W-CDMA Information

Products documentation.

¢ Authored and coordinated information products for W-CDMA
architecture and enterprise telecom infrastructure.

e Translated system architecture and technical requirements into
structured engineering documentation.

e Coordinated documentation planning, technical reviews, and delivery
across engineering and product stakeholders.

doc. design. digital.

Sonim Technologies
Sr. Technical Writer
Jun 2005 - Feb 2006

Avaya India (Pune)
Sr. Information
Developer

Sep 2007 - May 2008

Avaya India (Bengaluru)
Lead Information
Developer

Oct 2009 - May 2023

‘

?Avaya India, Pune

Sr. Information Developer - Sep 2007 - Apr 2009 1.7 yr -
Pune, Maharashtra, India

Authored documentation for a new call
center product, from scratch.

¢ Authored the Avaya one-X Agent documentation suite from the
ground up ahead of complete R&D deliver¥].

¢ Developed task-first user documentation that enabled product
understanding and reduced downstream training effort by 70%.

©® Sonus Networks (Ribbons)

Sr. Information Engineer - Mar 2006 - Aug 2007 - 1yr 6
mos - Bangalore Urban, Karnataka, India - On-site

¢ Independently learned product and technology, reducing SME
dependency by 80%.

Sonim Technologies

i.j

Sr. Information Engineer - Jun 2005 - Feb 2006 - 9 mos -
Bangalore - On-site

e Manage all end-user documentation for Sonim XP1 mobile

pnone.Manage all end-user documentation for Sonim XP1 mobile
phone.

® MobiApps (Digi International)
Technical Writer - Oct 2003 - May 2005 - 1yr 8 mos -
Bangalore - On-site

¢ Lead the documentation effort for all end-user documentation for
user guides and online help system for m-Trak and m-100
products.

® Technowrites India

Technical Writer - Jun 2002 - Sep 2003 - 1yr 4 mos -
Pune

¢ Handled various documentation assignments onsite (Kotak
Mahindra, Strand Genomics, and Axies Technologies)

@® Foretell Capital Trust

Sub Editor - Nov 2000 - May 2002 - 1 yr 7 mos - .

Bangalore peisad

¢ Formulated compelling content for a fast-paced environment, :
producing featured articles on cutting-edge technology trends that

garnered a 50% increase in reader interaction and a 30% boost in-
organic search visibility. T



https://technowrites.com/
https://ribboncommunications.com/
https://www.sonimtech.com/
https://www.avaya.com/en/
https://www.nokia.com/
https://www.digi.com/
https://www.avaya.com/en/
https://www.bmc.com/
https://lokeshnaik.skywork.website/
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